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16™ July 2026

Dear Parents/Carers,

During the school holidays, the safeguarding team only check their emails occasionally. If a child is
in immediate danger, please call 999. For other serious or urgent issues, contact Cumberland
Children Advice and Support Services on 0333 240 1727.

Children and young people can contact Childline free and confidentially on 0800 1111.

Parents and carers can contact the NSPCC helpline on 0808 800 5000.

If a child or young person is struggling with their mental health, they can text YM to 85258 for free,
24/7 crisis support. Parents wanting advice can also contact the Young Minds Parents Helpline on
0808 802 5544.

Many thanks

The Safeguarding Team
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